
1. Identify the major actor of industrial relations from the following 

a. Employers 

b. Unions 

c. Government 

d. all of the above 

2. That the authority rests solely with the management with no right to anyone to challenge it is the basis 

of the: 

a. Pluralist approach 

b. System approach 

c. Unitary approach 

d. Social action approach 

3. The balance of power is not vested with anyone group; rather, it is maintained between the parties to 

the industrial relations." This is the essence of the: 

a. Pluralist approach 

b. System approach 

c. Unitary approach 

d. Social action approach 

4. That the behaviour, actions and role of the individuals are primarily shaped by the cultures of the 

society is the basic assumption in the: 

a. Pluralist approach 

b. System approach 

c. Unitary approach 

d. Social action approach 

5. The utility of non-violence as the means of conflict resolution is the core principle of the: 

a. Marxist approach 

b. Gandhian approach 

c. Human relations approach 

d. None of these 

6. Productivity bargaining is considered as a classic example of the: 

a. Oxford school approach 

b. Giri approach 

c. Human relations approach 

d. Gandhian approach 

7. Which Act provides for the provision of Medical Benefit to the insured employees? 

a. Workmen Compensation Act, 1923 

b. Employees State Insurance Act, 1948 

c. Maternity Benefit Act, 1961 

d. Contract Labour (Regulation and Abolition Act), 1970 

8. The performance appraisal method which rates the appraisee on various parameters on a point scale 

is: 

a. Critical Incident Method 

b. MBO Method 

c. Graphic Rating Sheet 

d. Bell Curve Appraisal 

9. Job Evaluation is a technique which aims at: 

a. Establishing fair and equitable pay structure 

b. Analyzing-of requirement of updating technology 

c. Assessing safety requirement of jobs 

d. Improving productivity 

10. Under what circumstances the gratuity of an employee can be forfeited. 

a. Willful Omission or negligence 

b. Termination for riotous or disorderly conduct 

c. Offence involving moral turpitude 



d. All of the above 

11. Industrial Dispute Act, 1947 provides the following industrial relations machinery for resolution of 

conflicts: (Tick mark the wrong one): 



a. Negotiation 

b. Conciliation 

c. Meditation 

d. Arbitration 

12. As per Factories Act, 1948 canteen should be provided in factory where more than  workers are 

employed 

a.   100 

b.   250 

c. 600 

d. 1000 

13. The logical and possible sequences of positions that could be held by an individual based on what and 

how well he performs-in an organisation is called: 

a. Career 

b. Career Anchors 

c. Career Path 

d. Succession Planning 

14. Gratuity is paid to the employee for every completed year of service or part thereof in excess of six 

months at the rate of 15 days wages based on last drawn wages by the employee. While calculating 

the 15 dais wages, the number of working days in a month are taken as   

a. 30 

b. 31 

c. 15 

d. 26 

15. Which Act of Parliament defines a 'trade union' and governs much of the law on industrial relations? 

a. The Trade Union Act 1955 

b. The Trade Union and Labour Relations Act 2005 

c. The Trade Union and Labour Relations (Consolidation) Act 1991 

d. The Trade Union and Labour Relations (Consolidation) Act 1992 

16. What is meant by the term 'collective bargaining'? 

a. A process by which a union negotiates with suppliers for the provision of e.g. office 

furniture 

b. A process by which a union meets with another union to discuss recruitment 

c. A process by which a union recruits new members 

d. A process by which a union negotiates with an employer on behalf of its members on 

matters concerning the terms and conditions of employment 

17. Which of the following is not an 'industrial tort'? 

a. Gross misconduct 

b. Conspiracy 

c. Inducement 

d. Intimidation 

18. Which of the following is not a characteristic of trade union? 

a. Voluntary association 

b. Common goals 

c. Intermediary 

d. Individual actions 

19. Which union is focused on making the skills of its members valuable and not easily replaceable in 

organisations? 

a. Industrial union 

b. Occupational union 

c. General union 

d. White-collar union 

20. A union meant to protect the interests and rights of the non-manual employees is called a: 



a. white-collar union 

b. blue-collar union 

c. brown-collar union 

d. none of the above 

21. Employees join unions to fulfil their  needs. 

a. Social 

b. Esteem 

c. Economic 

d. all of the above 

22. What should be the minimum number of person’s required to register a trade union? 

a. Six 

b. Seven 

c. Eight 



d. nine 

 

23. Bain and Clegg (1974) argue that industrial relations are concerned with: 

a. the making and administering of rules that regulate the employment relationship in unionised 

firms, regardless of whether these are seen as formal or informal, structured or unstructured 

b. the making and administering of rules that regulate the employment relationship in non- 

unionised firms, regardless of whether these are seen as formal or informal, structured or 

unstructured 

c. the making and administering of rules that regulate the employment relationship, regardless of 

whether these are seen as formal or informal, structured or unstructured 

d. none of the above 

24. Your text argues that the mainstream school of industrial relations is underpinned by a philosophy that 

is 

a. Pluralist 

b. Unitarist 

c. non-interventionist 



d. radical 

25. A criticism of the industrial relations perspective is that it: 

a. is too heavily in favour of trade unions 

b. focuses primarily on the institutions of job regulation and conflict resolution to the 

exclusion of all else 

c. is anti-trade union 

d. ignores legal influences on the employment relationship 
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