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1. ______ factors are socio economic background, education, nationality, race, age, sex 

etc. (Economic, Demographic, Geographic, None of the above) 

2. ______is the physical capacity of an individual to do something. (Perception, Attitude, 

Ability, Personality) 

3. A cognitive process meant for interpreting the environmental stimuli in a meaningful 

way is referred to as _______. (Perception, Attitude, Ability, Personality) 

4. _______ is the aggregate of a person’s feelings, thinking, behaviors and responses to 

different situations and people. (Perception, Attitude, Ability, Personality) 

5. _______ individuals are outgoing, sociable and assertive. (Extraverted, Sensing, 

Thinking, Judging) 

6. ______ types are practical and prefer routine and order. (Extraverted, Sensing, 

Thinking, Judging) 

7. ______ types use reason and logic to handle problems. (Extraverted, Sensing, 

Thinking, Judging) 

8. ______ types want control and prefer their world to be ordered and structured. 

(Extraverted, Sensing, Thinking, Judging) 

9. What is known by the person about him/herself and is also known by others (Open self, 

Blind self, Hidden self, Unknown self) 

10. What is unknown by the person about him/herself but which others know (Open self, 

Blind self, Hidden self, Unknown self) 

11. What is known by the person about him/herself that others do not know (Open self, 

Blind self, Hidden self, Unknown self) 

12. What is unknown by the person about him/herself and is also unknown by others. (Open 

self, Blind self, Hidden self, Unknown self) 

13. People who exhibit a ______ of thinking style like to do many things at a once. 

(Monocratic, Hierarchic, Oligarchic, Anarchic ) 

14. People who exhibit a ______ style like to do many things at a once but have trouble 

setting priorities. (Monocratic, Hierarchic, Oligarchic, Anarchic ) 

15. People who exhibit a ______ style like to take a random approach to problems, dislike 

systems, guidelines. (Monocratic, Hierarchic, Oligarchic, Anarchic ) 



16. _________ groups are often developed because the individual members have one or 

more common characteristics. (Formal, Informal, Friendship, Task) 

17. Great deal of uncertainty about the groups purpose, structure, and leadership. (Forming, 

Norming, Storming, Performing) 

18. Close relationships and cohesiveness, there is strong sense of group identity. (Forming, 

Norming, Storming, Performing) 

19. The structure at this point is fully functional and accepted. (Forming, Norming, 

Storming, Performing) 

20. Execute the intended change. (Unfreeze, Change, Refreeze, None of the above) 

21. Ensure that the change becomes permanent. (Unfreeze, Change, Refreeze, None of the 

above) 

22. ____ is a frame of mind and heart that constantly seeks mutual benefits in all human 

interactions. (Win/Win, Win/Lose, Lose/win, Lose/Lose)  

23. Some people are programmed that other way – lose/win. (Win/Win, Win/Lose, 

Lose/win, Lose/Lose)  

24. The starting point of the theory and it is considered as more powerful than other needs. 

(Physiological needs, Safety needs, Love needs, self-esteem needs) 

25. The ______ in one’s own life relates to a safe environment. (Physiological needs, 

Safety needs, Love needs, self-esteem needs) 

 

 


